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Escendency for Special Schools

Pricing

Provision of your Escendency System as described at www.escendency.com/specialschools

1. Initial system set-up:
e Your system set-up on Escendency secure hosting servers
¢ Your system badged with your school colours and logo

e System configuration for your school’s unique data capture
(e.g. GOAL, PIVATS, B Squared, P Scales, WIATT, WOND, E1 etc)

e System population assistance with direct import where applicable
Support and training for your nominated system administrator
Assistance with train-the-trainer roll-out as required

*Current offer*
Set-up is
included in
your first year’s
subscription

2. Annual subscription:

e Ongoing provision of main live system
Duplicate second system for training and familiarisation of upgrades
Secure hosting
System support and maintenance
System and database back-ups
On-line help files
On-line ticket support system
Ongoing email and telephone support
Membership of the Escendency for special schools user group
All system enhancements by consensus of the schools user group
Secure download access of your live system & database on demand
Compliance to Escendency standard terms and service level agreement
http://www.escendency.com/doc-policy.html

Base
subscription:
£1,950/year

for up to 20

pupils

Above 20
pupils add £10
per year per
pupil

3. Next steps:

Email your contact details to info@escendency.com

We will be in touch to explore your specific needs

We will email you a quotation tailored to the size of your school

We receive your first year’s subscription
You choose your initial designated system administrator(s) & tell us

We will assist with data population and direct data import as needed
Your system administrator will be given “train-the-trainer” guidance
10 Roll-out your system to your other staff and stakeholders as you wish
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When you are ready we will invoice you for your first year’s subscription

Our support team will contact and help your system administrator(s) with system set-up

Support continues for your system administrator(s) via support@escendency.com & telephone

Success Guarantee: Your first year’s subscription refunded if not delighted by renewal date

Escendency Ltd., 21 Castle Hill, Lancaster, LA1 1YN
VAT Registration number: 837 2395 08

Company Registration number: 05053362
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